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Getting started
with Whispli

Informant’s Journey Guide
Tutorials on how to submit and follow up on a Report through Whispli



Whispli Informant Guide

Welcome to Whispli! Ready to start exploring Whispli? This
Informant Guide will help you learn all you
need to know to sub'mit your report and

Whispli is a trusted and independent tool enabling follow up or send evidence at any time.

you to create your safe Space to speak up to your Need more help? Check out our

organization. ? Helpcenter with our FAQ.

Using Whispli, you can decide to remain truly
anonymous towards your organization, or you can
decide to share your identity at any time. Itis up to
you.

We know you may still have questions, so please
reach out to us if anything is not clear.

. Before you start, you might be wondering

What can | report through the Whispli platform?



mailto:support@whispli.com
https://help.whispli.com/en/articles
https://help.whispli.com/en/articles/what-can-i-report-through-the-whispli-platform
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How to submit a report

How to submit a report
With a safe inbox

With a safe inbox

Learn how to use the Whispli platform to submit a report via a safe inbox.
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Watch tutorial

Your Speak up Plateform

? FAQs
Why do | need a Whispli Inbox?
Will my Organization see my username or email?
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https://help.whispli.com/en/articles/why-do-i-need-a-whispli-inbox
https://help.whispli.com/en/articles/kb-search-results?term=Will+my+Organization+see+my+username+or+email%3F
https://app.storylane.io/share/gnkrsyn4kysw

How to submit a report

How to submit a report With guest access

Learn how to use the Whispli platform to submit a report without an inbox, directly

With guest access
through our guest access.

e P - E3

Watch tutorial

Your Speak up Plateform

? FAQs
Send Reports and Start a Conversation without a Whispli Inbox
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https://help.whispli.com/en/articles/send-reports-and-start-a-conversation-with-or-without-a-whispli-inbox
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https://app.storylane.io/share/zs5cffk9srqz
https://app.storylane.io/share/zs5cffk9srqz

How to submit a report

How to submit a report Create multiple reports from your safe inbox

Learn how to use the Whispli platform to submit multiple reports from your Whispli

Create multiple reports from safe inbox, should you experience or be the witness of multiple misconducts.

your safe inbox

= ° Mersages in this converiation are secured and anorymous.
Reporting form °

m & @ 0

? FAQs
Can | decide to disclose my identity later?
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https://help.whispli.com/en/articles/can-i-decide-to-disclose-my-identity-later
https://app.storylane.io/share/cwvabr1gj2cw
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Follow up on your report

How to submit a report Chat with your Case Manager
Learn how to continue the conversation and chat with the person in charge of your
Follow up on your report
report
Chat with your Case Manager Hewmsons

Share additional files

How to use the Mobile
App

Watch tutorial

Receive Notifications

Your Speak up Plateform
AL Acme, we trust ouwr employees 1o do the right ting and part of this s rrporting any behaviour = the workplace that they feet is wrong
of nappropriste. We use Whispli 1o hetp our emgloyees § third parties subimit issues iwelved Ciminal. inappropriate. and ungrotessional
behaviow

From U wabsite, you Cam sdimit anomymousty vy actvity that you foel does not meet the values INIL we sirive to achieve every day.
Your are sy and we will assgn your case withis 48 howrs 1 3 case manager that will isvestigate.

? FAQs
Can | discuss with someone from my Organization and remain anonymous?
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https://help.whispli.com/en/articles/can-i-discuss-with-someone-from-my-organization-and-remain-anonymous
https://app.storylane.io/share/uyrksvrx5omr
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Follow up on your report

How to submit a report Share additional files

Foll Learn how to upload and share additional documents to support your report
oliow up on your through your safe inbox or via your guest access.

report
Chat with your Case Manager Hewwsos . - |

Share additional files

How to use the Mobile
App

Receive Notifications

Al Acme. we st owr employoes to 40 the right Bung and part of this i reporting any behaviour e e workplace that they feel is wrong
of insppropriste. We use Whespli to help our employees 8 third parties sUbMR iszues bwotved Ciminal. Inappropriste. and unerofessional
beharviour

From this website, you cam ssbmit ananmymousty sny activity that you feel does not meet the vatues that we strive to achieve every day.
Yousr submmissions ane slwiys seonymous and we will as5ign your case withis 48 howrs t0 2 Case manager that will kswestigate.

? FAQs
Is metadata removed from the files | attach to my Report?
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https://help.whispli.com/en/articles/is-meta-data-removed-from-the-files-i-attach-to-my-report
https://app.storylane.io/share/gnkrsyn4kysw
https://app.storylane.io/share/8m7v2huc60ac
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Whispli Mobile App

Submit a report with the app

Learn how to download and submit a report directly through the Whispli mobile
app.

Whispli Mobile App 12:53

Submit a report with the app

WHISPLI

Acme

ASME reportertestl



https://app.storylane.io/share/lizzs20pphmm
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Whispli Mobile App

Follow up on your report with the app

Learn how to follow up on your report with the Whispli Mobile app. With Face ID or a
personal code, you can easily and securely log back in in just a few seconds. Whispli
app allows you to chat anonymously and send more files.

Conversations _ ‘m""m"""" 2 Vewhper - o [1)

o PICEE ; e s are secured and
. Vo prutect peas AT IR vElS Pae bemn (Enduets gERet oted S T [ ERrw LaRae

Whispli Mobile App

Toarvéag 11tk Acguet

Follow up on your report with
the app

Watch tutorial

DRart Typong



https://app.storylane.io/share/cwvabr1gj2cw
https://app.storylane.io/share/nd24wzaylxjd
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Receive Notifications

Via the mobile app

How to submit a report Learn how to receive a pgsh nOtIfIC.atIOI’]S on your phone when a case manager
from your organization tries to get in touch with you or when an update is given on
your report.

Follow up on your

report

Hewninen

Whispli Mobile App

Receive Notifications

Via the mobile app
Via email

Watch tutorial



https://app.storylane.io/share/lq1az4dklfes
https://app.storylane.io/share/lq1az4dklfes
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Receive Notifications

Via email
How to submit a report _ _ o
Learn how to receive an email when a case manager from your organlzatlon tries to

get in touch with you or when an update is given on your report.
Follow up on your

report
*“Il’tl
Whispli Mobile App
Receive Notifications
Via the mobile app
Via email Watch tutorial
AGHE
Your Speak up Plateform
AL Acme. we trust owr employees to do the right Bing and part of this ks reporting any betavious = t workplacs that thay feet is wromg
of inappropriste. We use Whispli 1o heto our omployees 8 third parties submit issues ivwolved Ciminal. nappropriaste. and ungrotessional
From ts website, you cam sdimil anamymousty arvy activity that you feel Goes Not meet the values that we sirive to achieve every day.
Voor Sulemissions are Mwiys Sonymoul and we will assgn your Case within 48 howrs 10 3 Case manager that will isvestigate
===
? FAQs

Will my Organization see my username or email ?
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https://help.whispli.com/en/articles/will-my-organization-see-my-username-or-email

